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EOIR Case Portal Registra�on and User Guide  

April 2024 

Beginning in February 2022, prac��oners have been required to use the Execu�ve Office of Immigra�on 
Review (EOIR) Courts and Appeals System (ECAS) for all filings in cases pending with EOIR. While 
electronic filing through ECAS is not available in cases with paper records of proceedings (i.e., cases in 
which the No�ce to Appear was filed with the court prior to July 2018 and have not yet been converted 
to an electronic file), paper cases are becoming exceedingly rare. By default, prac��oners should expect 
to submit all filings with EOIR via ECAS. This resource will guide you through the steps required to 
register for an EOIR account, log in to ECAS, submit a Form EOIR-28 No�ce of Entry of Appearance (E-28), 
upload filings, and navigate the EOIR portal and Department of Jus�ce (DOJ) email communica�ons.  

Register for EOIR Account 

Atorneys and fully accredited representa�ves who wish to represent a nonci�zen in removal 
proceedings or maters before the Board of Immigra�on Appeals (BIA) must first register for an EOIR 
account online and have their iden�ty validated either in-person or online.  

In order to register, you must first request an EOIR prac��oner account. From the EOIR eRegistra�on 
instruc�ons site: 

1. Step One: Register Online 

1. To register online, go to the Account Registra�on site. 
2. Select Atorney or Fully Accredited Representa�ve. Click Next. 
3. Create a User ID according to the instruc�ons criteria. Click Next. 
4. Create a Password according to the instruc�ons criteria. Click Next. 
5. Enter your First Name, Last Name, Date of Birth and Email. Click Next. 
6. Enter your Firm Name or select Org Name, Address, Telephone number and Email. 
Click Next. 
7. Atorneys Only: Select the jurisdic�on(s) in which you are eligible to prac�ce law and 
are a member of the bar in good standing and enter Bar Number(s). Click Next. 
8. Review the details you entered, read the Perjury Statement and click the checkbox, 
verify you are not a robot, and then click Submit. Confirma�on of EOIR Account 
Request successfully submited appears. 

 
2. Step Two: Verify Your Iden�ty 

 
Once the account registra�on informa�on is submited, you will receive an email confirma�on. 
Next, you must present photo iden�fica�on to validate your iden�ty to EOIR within 90 calendar 
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days of registering. You can validate your iden�ty in person at any immigra�on court or the BIA 
during regular business hours; no appointment is necessary. Once you arrive at the court 
window, indicate to staff that you wish to complete your eRegistra�on and show them your 
government-issued iden�fica�on for verifica�on. EOIR will accept the following forms of photo 
iden�fica�on: 

 
• U.S. Passport. 
• U.S. Passport Card. 
• Permanent Resident Card or Alien Registra�on Receipt Card . 
• Employment Authoriza�on Document/Card. 
• U.S. Driver’s License or Iden�fica�on Card. 
• ID Card issued by a federal, state, or local government agency. 
• U.S. Military Card or dra� record. 

 
A�er EOIR staff verifies your iden�ty, your eRegistra�on will then be added to EOIR’s database and you 
will be sent an email containing your unique EOIR ID to the email address you used to register for an 
account online in Step One. Your unique EOIR ID will appear on every entry of appearance (EOIR-28) 
form that you submit to EOIR.  
 

3. Step Three: Log in to ECAS  
 

You will be sent an email from the DOJ reques�ng that you ac�vate your DOJ Login by clicking a link. You 
will be directed to doj-login-ext_default - Sign In (okta-gov.com) where you will be asked to create a 
password and set up addi�onal security methods for your account, including enabling Okta Verify. For 
detailed instruc�ons on crea�ng your password and se�ng up addi�onal security methods, see these 
instruc�ons from DOJ. 

Once you have ac�vated your DOJ Login account, you can access it via Home (jus�ce.gov) under the 
“DOJ Login” link, or directly at doj-login-ext_default - Sign In (okta-gov.com). Once you log in using your 
email address and the password, you will be directed to the EOIR Case Portal home page. 
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Submit EOIR-28 

Once you are logged into ECAS, you will find the following screen: 

 

 

You will then select the “Appearances” tab and will be taken to this screen: 

 

If you are submi�ng an appearance in a case that is pending before the BIA, you will select “File EOIR-27 
at the BIA.” To file your appearance in a case pending before the immigra�on court, select the “File EOIR-
28 at the Court” link, which will take you to a search box for your client’s A number: 
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Then, select the appropriate op�on in the list of five op�ons below the A number search box. The system 
will then search for the A number and confirm that the case is pending and is otherwise eligible for e-
filing (i.e., not a paper case). The system will open the E-28 form and auto populate most of your 
informa�on, including your EOIR ID. You must then enter the client’s name, A number, and address, and 
select whether you will be represen�ng them in custody proceedings (i.e. bond), non-custody 
proceedings, or all proceedings.  

On the second page of the E-28 you will indicate the type of appearance (primary or non-primary 
representa�ve) that you are entering in the case and whether you are providing pro bono 
representa�on. Generally, when comple�ng a paper E-28, you must complete the Proof of Service with 
your name, the date of submission, and the address for the DHS – Office of the Principal Legal Adviser 
(OPLA) office with jurisdic�on over the case (you can find a list of the OPLA office loca�ons, here). 
However, if filing the E-28 electronically you can simply check the box that indicates “No service needed. 
I electronically filed this document, and the opposing party is par�cipa�ng in ECAS.”  

 

https://cliniclegal.org/
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Once you have reviewed all the informa�on on the E-28, scroll down the page and click “Submit” to 
enter your appearance in the case.   

Access the eROP 

Once your entry of appearance has been accepted, you will be directed back to the “Appearances” 
screen and the form number (E-28 or E-27), your client’s name, and your client’s A number will appear in 
the “List of Appearance Forms.”  

To navigate to your client’s electronic Record of Proceedings (“eROP”), click the “Cases” link at the top of 
the screen: 

 

This will take you back to your portal home screen where you can search for clients by name or A 
number. A�er entering your client’s name or A number, your client’s case will appear below the search 
box with a yellow buton to the le� of their name under “View Cases:” 

 

 

A�er selec�ng “View Case,” you will be directed to the client’s eROP.  
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The top of the client’s case landing page will show procedural informa�on for the case: 

 

If the person has more than one case (in this example, the respondent had two bond cases as well as a 
regular removal case), make sure you select the correct case on the le�hand side of the screen to view 
the eROP in the case for which you entered your appearance.  

Note: If your client has a pending applica�on for asylum, you may view their asylum clock by selec�ng 
the yellow “View Asylum Clock” tab that appears in the “Court Informa�on” sec�on. 

When you scroll down on this screen, you will have a list of the eROP documents for the case: 

 

You can select each document individually by selec�ng the yellow document link to the le� of the 
document name, or you can select “Download eROP” to download the en�re eROP in one PDF 
document to save to your client’s file. 
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File Forms and Documents  

To file applica�ons for relief, evidence, briefs, mo�ons, and other documents, select “Upload 
Documents” and the following screen will appear: 

 

Then select the type of document from Document Category drop-down list and any op�ons in the 
“Other Informa�on” drop-down list, if they apply. Next, select the file you wish to upload. Note that all 
filings must have a file size of 25 MB or less or the system will block the upload. If your filing is too large, 
you may choose to either op�mize the file to reduce its size or break it up into separate filings. If you 
break the filing into separate parts, be sure to place a short cover leter addressed to court staff on top 
of each part indica�ng the part number (part 1 of 2, etc.) and explaining that you are submi�ng the 
filing in mul�ple parts due to its size.  

Make sure that you paginate all filings and insert paper “Tab” separator pages between documents per 
Chapter 3.3(c)(3)-(4) of the Immigra�on Court Prac�ce Manual. 

Access Encrypted Messages From the DOJ  

It is important to carefully monitor the email account you used to register for an EOIR account. When 
DHS submits a filing or the court accepts or rejects a filing or issues a no�ce or order in a case, you will 
receive an e-mail no�fica�on from eROP@usdoj.gov with the client’s last name and last three numbers 
of their A number in the subject line. The email will contain a link to an encrypted message: 
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When you select “Click here” or open the atachment, it will launch a browser to authen�cate so that 
you can decrypt and read the message. The first �me you receive this email and click the link, you will be 
prompted to create a Proofpoint Encryp�on account and choose a password on the Registra�on page. 
Click “Con�nue” when you are done crea�ng your account to access the document that has been 
uploaded to the eROP.  

If you prefer, you can also log into your EOIR portal, navigate to the client’s eROP, and select the latest 
document from the eROP to view instead of opening the encrypted message.  

Monitor Your Hearing Calendar 

Courts may send hearing no�ces by regular mail to the prac��oner’s address of record, even though the 
court serves case no�ces electronically through ECAS. However, it is important that once you have 
entered your appearance in a case, you regularly check your EOIR portal in the event that the court 
changes the date of a hearing at the last minute. From your EOIR portal landing page, you can select 
“Hearings” at the top and the following hearing calendar will display: 
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As with any e-calendar, you can select “Next” to view months in advance and any future hearings 
scheduled in a case. However, selec�ng “Previous” will display months prior, but past hearing 
informa�on will not appear on the calendar. To access informa�on about a client’s past hearings, you 
must review the case no�ces in the client’s eROP.  

A small yellow dot will appear on the calendar on a par�cular date when a client is scheduled for a 
hearing on that date. On the above hearing calendar, you can see three dots on the 5th, which indicate 
that three respondents that you represent are scheduled for a hearing that day. When you click on one 
of the yellow dots, it will show the name and A number of the respondent, the name of the judge 
assigned to that hearing, and the �me and loca�on of the hearing.  

If you represent respondents at different courts, you can view all the courts where you have upcoming 
hearings under “Hearing Loca�ons” list on the le�hand side of the screen. 

 

https://cliniclegal.org/

