
 

FAQs: The Basics of DOJ Recogni�on and Accredita�on 

September 2023 

 
What is Department of Jus�ce recogni�on and accredita�on (DOJ R&A)?  
 
U.S. Federal Regula�ons govern the Recogni�on and Accredita�on program under the Department of 
Jus�ce.  The program allows non-atorneys to prac�ce immigra�on law through non-profit agencies.  
Non-profit agencies who want to u�lize accredited representa�ves must apply for and receive DOJ 
recognition. An individual that is approved to prac�ce law under this program is called an accredited 
representative. 
 
What are the basic requirements of recogni�on?  
 
To be approved for DOJ recogni�on, an organiza�on must demonstrate that they: 

• Are a non-profit serving, primarily, low-income individuals; 
• Are federally tax-exempt;  
• Have access to adequate knowledge, informa�on, and experience in immigra�on law and 

procedure; 
• Are applying simultaneously to have an employee or volunteer as an accredited representa�ve. 

They must have at least one accredited representa�ve employed, or as volunteer, to maintain 
recogni�on; and  

• Have a designated authorized officer. 
 
Does an agency need an atorney to qualify for recogni�on?  
 
Non-profits are not required to have atorneys on staff to apply for recogni�on. However, they are 
required to demonstrate that accredited representa�ves have access to technical legal assistance if they 
need consulta�on in immigra�on law or have immigra�on case ques�ons. For organiza�ons without an 
atorney on staff, they will need to have a formal arrangement with an external immigra�on atorney or 
an organiza�on with fully accredited representa�ves or immigra�on atorneys who can provide this legal 
support. To meet this requirement, CLINIC can provide a Technical Legal Support Leter which 
demonstrates that, with the assistance of CLINIC, the organiza�on and its accredited representa�ves 
have access to legal technical assistance. Only CLINIC Affiliates and certain grant recipients receiving 
CLINIC services are eligible for a Technical Legal Support Leter from CLINIC. 
 



 
 
What is an authorized officer?  
 
An authorized officer is an individual who has been designated by a DOJ recognized organiza�on to 
speak and act on behalf of the organiza�on.  The authorized officer is o�en a program manager or 
director, but it is not a requirement for the authorized officer to be in a managerial posi�on. The 
authorized officer does not have to be an atorney nor an accredited representa�ve. However, the 
authorized officer should be familiar with the organiza�on's immigra�on services and serve as the point 
of contact for EOIR on all recogni�on and accredita�on maters. 
 
What are the basic requirements of accredita�on?  
 
To be eligible for accredita�on, an individual must: 

• Have broad knowledge and adequate experience in immigra�on law and procedure;  
• Have the character and fitness to represent clients;  
• Be an employee or volunteer of a DOJ recognized organiza�on; and  
• Not be an atorney who is eligible to prac�ce law in the United States or a U.S. territory, 

commonwealth, or possession.   
Knowledge and competency of immigra�on law is demonstrated through taking several substan�ve 
immigra�on law courses, including at least one formal training course designed to give new prac��oners 
a solid overview of the fundamentals of immigra�on law, prac�ce, and procedure.  
 
How much immigra�on law does someone need to know to meet the standard of “broad knowledge 
and adequate experience?” 
 
DOJ accredited representa�ves need to have immigra�on law experience that enables them to spot 
issues or remedies that may relate to services not provided by their agency. For example, even if their 
agency does not represent asylum applicants, the DOJ wants to know that the accredited representa�ve 
has enough knowledge of immigra�on law to recognize when this remedy may apply to someone they 
counsel. CLINIC recommends taking 5-6 immigra�on law courses on different topics, in addi�on to the 
one formal overview of the fundamentals of immigra�on law, prac�ce, and procedure course. 
 
How does CLINIC help with training?  
 
CLINIC provides training on various areas of immigra�on law throughout the year to sa�sfy the DOJ 
accredita�on training requirements. CLINIC’s most u�lized formal course on the fundamentals of 
immigra�on law, prac�ce, and procedure is called the Comprehensive Overview of Immigra�on Law 
(COIL) and is offered several �mes a year. More informa�on about training op�ons can be found at 
cliniclegal.org/training.  
 

https://www.cliniclegal.org/training


 
 
What are the benefits of having accredited representa�ves in an organiza�on?  
 
The R&A Program was designed to increase the availability of affordable immigra�on legal services for 
low-income individuals.  Accredited representa�ves can be volunteers or employees of the organiza�on. 
Since a law degree is not a requirement, DOJ accredita�on creates more opportuni�es for individuals to 
prac�ce immigra�on law. As such, accredited representa�ves greatly increase program capacity. 
 
What are the benefits of accredited representa�ves to the community?  
 
The need for affordable, high-quality immigra�on legal services is high and con�nues to rise.  
Immigra�on services fraud is common in the United States and the R&A program ensures that accredited 
representa�ves offer quality legal advice. The R&A program increases the availability of legal services for 
low-income immigrants and helps protect our communi�es from the unauthorized prac�ce of law and 
notario fraud. It also strengthens and increases the professionalism of programs and their staff.   

Is immigra�on services fraud an issue in the United States, and what is notario fraud? 
 

Yes. Many La�n American countries refer to legal prac��oners as “notarios publicos,” which translates to 
“notary public.”  Scammers abuse this language barrier by using the �tle of “notary public” to claim they 
are authorized to prac�ce law when they are not. Typically, they scam immigrants by promising 
fraudulent or non-existent immigra�on benefits, collec�ng legal fees, and then disappearing. In other 
cases, they might file erroneous applica�ons with immigra�on, which can have nega�ve consequences 
for the intending immigrant. This is known as “notario fraud,” and it is common in the United States. To 
learn more about immigra�on services fraud, please refer to our website.  

What are the legal capabili�es of an accredited representa�ve?  
 
DOJ accredited representa�ves are authorized to do the same work as an atorney, so long as the work 
falls under the umbrella of immigra�on law, specifically, and not any other area of law. There are two 
types of accredited representa�ves: partially accredited and fully accredited. Par�ally accredited 
representa�ves may file cases under the jurisdic�on of the Department of Homeland Security (DHS) 
only. DHS accepts affirma�ve cases, where court proceedings are not involved. Fully accredited 
representa�ves may file cases with DHS or with the Execu�ve Office for Immigra�on Review (EOIR).  
These cases include both affirma�ve and defensive cases, and immigra�on court may be involved.  
 
How does CLINIC assist with legal support and R&A applica�ons?  
 
CLINIC offers technical assistance to their Affiliates through two online features: Ask the Experts Form 
(ATE) and the Affiliate Support Form (ASF). Affiliates can ask legal ques�ons and request case assistance 
through ATE, and they can ask for program management or R&A applica�on support through ASF.  
Affiliates can submit an en�re applica�on to CLINIC for review and feedback. Addi�onally, CLINIC 

https://www.cliniclegal.org/training/archive/combatting-immigration-services-fraud
https://www.cliniclegal.org/find-legal-help/ask-experts
https://www.cliniclegal.org/find-legal-help/ask-experts
https://www.cliniclegal.org/form/affiliate-support-form


provides detailed DOJ R&A Toolkits and offers regular training regarding changes in immigra�on law and 
policy.  
 
What happens a�er R&A applica�ons are approved? 
 
Agency recogni�on is condi�onally valid for two years and must be renewed every six years a�er that. 
Accredita�on must be renewed every three years. Recognized organiza�ons should be prepared to track 
data for recogni�on renewals. Accredited representa�ves should maintain their immigra�on law 
knowledge and experience by atending immigra�on law training and con�nuing their immigra�on law 
prac�ce. Therefore, the ongoing support offered by CLINIC to assist Affiliates in maintaining their DOJ 
R&A is crucial.  
 
CLINIC's training calendar and website provide extensive materials to assist in maintaining training 
requirements and having up-to-date informa�on about DOJ R&A Policies.  
 
 

https://www.cliniclegal.org/toolkits/recognition-accreditation
https://www.cliniclegal.org/training
https://www.cliniclegal.org/faq
https://www.cliniclegal.org/training/calendar
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